R.J.Reynolds Tobacco Company 


02/06/95 


cris case summary 


Case 1972403 Last Edit Date: 02/03/95 

A : Home Ph: 718- 

Name : Mr. Lincoln Charles Work Ph: 718-771-0392 

Address: 537 A New York Avenue 
K And L Fish Market 
Brooklyn, NY 11225 


Date Occurred: 00:00 
Date Received: 02/03/95 13:11 
Date Closed : 02/03/95 13:14 


When Referred : 

:'j Referral Resp Due : 
Referral Resp Reed : 

‘>1 

Check Amount : $ 0.00 

Coupon Amount: $ 0.00 

Controllable : N 


D.O.B. : 

Age : 

Initial Representative 
} : Representative 

Method of Contact 
Type of Contact 
Type of Customer 
Product Brands 
Promotions 
Reason for Contact 
Priority 
Action Taken 
Referred To 

■ ! Store Type/Class of Trade 
Root Cause 
s Source of Contact 
Survey 

■ Satisfaction Tracking System 
Promo Type 
Contact by Family 
Fulfillment House 
Plant 

Sales Divisions 


Letter Code: REQSALES.LET 



R. Shore 
R. Shore 
call 
Complaint 

Retailer/Direct Account 
No Entry 

Winston General Market - Promo-General 
Merchandising assistance requested 
No Entry 

resolved referred no further erd followup 
Division Manager 
No Entry 

Other Field Sales Related (Enter in “O" text) 
No Entry 
No 

Rosalyn Shore 

Other 

Winston 

No Entry 

No Entry 

1225 - Brooklyn 


Date Sent Sent To Quantity Item 


02/05/95 C 1 Letter 

T e: C Representative: R. Shore 

1 Jate: 02/03/95 13:13 Due Date: 00:00 Done Date: 00:00 

Desc: Who: 

retail consumer would like to get some racks and banners and signs for 
his window for advertising of his cigs. would like to see a sales rep. 


Source: https://www.industrydocuments.ucsf.edu/docs/mxdyOOOO 


51849 9897 








advised him to allow 3 to 4 weeks for contact from division. 


( 


Source: https://www.industrydocuments.ucsf.edu/docs/mxdyOOOO 


51849 9898 



